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Essential
training for
business

We can help...
As one of the leading providers of training and apprenticeships
for businesses across the South West, we are here to help you
and your staff succeed.
Training is a fantastic aspirational tool, inspiring and motivating
your staff, providing them with new skills and confidence to
drive your business to new heights.

About us...
We are committed to helping you find the right kind of
investment in quality professional and technical training, to
deliver the best possible return for your business.
-

Responsive to customer business needs
Employers’ choice for bespoke training
#1 for Apprenticeships in the South West
Training delivered where and when you need it
Industry expert trainers that really know your sector.

All information correct at time of going to print October 2020
**Prices vary subject to criteria
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If you see this symbol next to a
course listed in this brochure, it will be delivered
via our new ‘Safe way to learn’ programme,
developed in response to COVID-19. The course
will begin with one-to-one and group online
sessions and work schedules. As Government
guidelines allow, we will introduce face-to-face
sessions in a safe and secure environment.
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Apprenticeships for your Business
As the largest provider of apprenticeships within the South West, we can help you build a talented
workforce for the future by upskilling new and existing staff through an apprenticeship.
What are the benefits of taking on an apprentice?
-

No additional recruitment costs

-

Increase productivity and your bottom line

-

Develop a skilled, motivated and qualified workforce

-

Motivate your workforce

-

Fill your skills gaps.

A

If you see this symbol next to a
course listed in this brochure, it can be delivered
as an apprenticeship.

# 1 for Apprenticeships in the South West

78% of employers reported
that apprenticeships
improved productivity.

“

“

86% of employers said
that apprenticeships
develop skills relevant to
their business.

“

“

“

Key facts: National Apprenticeship Service 2020.

The apprentices in our business have far surpassed our expectations
in their approach and attitude to work. They embrace the professionalism
of the working environment together with the challenges of studying for
their qualifications, all with a smile on their face.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

“

Laura Whyte
Director, Whyfield

CCB Training
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New bonus to hire an apprentice
Part of the Governments #PlanForJobs strategy includes
supporting businesses to hire new apprentices. Businesses will
receive £2,000 when hiring a new apprentice aged 16-24. Plus
receive the existing £1,000 incentive the Government already
provides for new 16 -18 year old apprentices and those aged up to
25 with an education, health and care plan.
Businesses hiring new apprentices aged 25 and over will receive
£1,500. Hurry, these bonuses are only available from August 2020
to January 2021.
Confused about apprenticeship levy and non-levy?
We offer a free one-to-one business consultation to ensure you are
fully equipped to navigate your way through the changes in funding
for levy and non-levy employers.
Registering on the Digital Account Service (DAS)
All employers must now register on the Governments’ DAS system
before taking on an apprentice. We have created a step-by-step
guide to help all non-levy paying businesses set-up a digital account.
Contact our Apprenticeship Recruitment Team to order your free
step-by-step guide or to book a one-to-one consultation on 0330
123 4785 or email apprenticeships@cornwall.ac.uk

Apprenticeship
Recruitment Team
We will work with you to find the right apprentice for your
business. This service is provided free of charge, saving you on
average £750 per apprentice on recruitment costs and includes:
- Help writing the job description
- Advertising the job vacancies (via the National Apprenticeship
Service and other recruitment websites)
- Promoting your vacancies to our bank of talented individuals
- Promoting your vacancies to existing students, school learners
and jobseekers through career advisors across the region
- Promoting your vacancies on Twitter and Facebook
- Shortlisting to match your criteria and arranging interview dates
- Supporting you when interviewing candidates
- Offering advice on selecting the right person
- A full induction process
- Health & Safety checks
- Ongoing apprentice support.
Contact our Apprenticeship Recruitment Team to find out more
on 0330 123 4785.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Funding made easy...
100%
95%

£1,000

£1,000

90%

Government
£1,000
funding

Government
Government
funding
funding

A small employer
(fewer than 50 employees)
Employing a 16-18 year old apprentice, will be
fully funded and will receive a £1,000 incentive.

£1,000

Government
funding

£1,000

£1,000

A medium employer
(more than 50 employers)
Employing a 16-18 year old apprentice, will pay 5%
and the government will pay the remaining 95%
of the training cost. The employer will receive
a £1,000 incentive.

95%
95%
100%
95%

100%

£1,000
£1,000

95%

Government
funding
Government
funding

95%
95%

£1,000
£1,000

Government
funding

£1,000
Government

funding
Government
funding

A small or medium sized employer
Employing a 19 year old apprentice, will pay 5% and the
government will pay the remaining 95% of the training cost.

100%
100%

£1,000
£1,000

100%

100%
100%

£1,000Digital

Digital
account

account

Levy paying employers
(pay bill over £3 million per annum)
Employing a 16-18 year old apprentice, will pay 100% from
their digital account and will receive a £1,000 incentive.

Levy paying employers
(pay bill over £3 million per annum)
Employing a 19+ year old apprentice, will pay
100% from their digital account.

Contact our Apprenticeship Recruitment Team to find out more on 0330 123 4785
apprenticeships@cornwall.ac.uk
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

100%

95%

Gover
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APPRENTICESHIPS AVAILABLE
Essential apprenticeships for
your business.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Assistant Accountant Level 3

Business Administrator Level 3

During this apprenticeship the apprentice will study the
following units: advanced bookkeeping; final accounts
preparation; management accounting - costing; indirect
tax ethics for accountants; spreadsheets for accounting
and undertake an advanced diploma synoptic assessment.

Business administrators have a highly transferable set of
knowledge, skills and behaviours that can be applied in all
sectors. This apprenticeship will cover the use of multiple
IT packages and systems relevant to your business;
producing accurate records and documents. Plus decision
making; interpersonal skills building; good communication
skills, planning and organisation; completing tasks to a
high standard and relevant project management principles
and tools to scope, plan, monitor and report.

Duration: Approximately 15 months

Duration: Approximately 12 - 18 months

Funding band: £8,000 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)

Funding band: £5,000 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)

Dates & Venue:
Jan 2021 - Camborne, St Austell & St Mellion
Apr 2021 - Camborne, St Austell & St Mellion
Sep 2021 - Camborne, St Austell & St Mellion

Dates & Venue:
Jan 2021 – Truro
Apr 2021 - Truro
Sep 2021 – Truro

Commercial Procurement and Supply Level 4

Customer Service Practitioner Level 2

This apprenticeship will encompass the entire
procurement cycle covering the context of procurement
and supply; pre- procurement and early market
engagement; sourcing and contract agreements; supplier
management and category management.

Apprentices will develop a wide range of skills, knowledge
and behaviour in: core customer service; knowing their
customers; customer experience; product and service
knowledge; dealing with customers conflict and challenge;
right first time; influencing skills; understanding the
organisation; meeting regulations and legislation; systems
and resources; their role and responsibility; communication
and interpersonal skills; personal organisation and team
working; developing self; being open to feedback and
equality – treating all customers as individuals.

Duration: Approximately 18 - 20 months

Duration: Approximately 12 - 15 months

Funding band: £9,000 (Fully-funded for aged 16-18 or 95% funded
for aged 19+ subject to criteria)

Funding band: £3,500 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)

Dates & Venue:
Dec 2020 - Mid/East Cornwall
Oct 2021 – Mid/East Cornwall

Dates & Venue:
Jan 2021 – Truro
Sep 2021 - Truro

Digital Support Technician Level 3

Events Assistant Level 3

This apprenticeship will maximise the effective use of
digital office technologies, productivity software and digital
communications in your business. The apprentice will select
one of the following two options:
- A Digital Applications Technician helps their organisation and
its internal users to maximise the use of digital technologies
and adapt to and exploit changes in technology to meet
organisation objectives.
- A Digital Service Technician supports the external customers
and clients of their organisation though a wide variety of
digital channels, to help them access and receive services, to
coach and support them in their use of the digital systems.

There are three core requirements for this apprenticeship
operational, professional and commercial. For operational,
the apprentice will gather facts and collate information
in response to a brief or request, including searching for
the right location and venue and provide assistance onsite
at an event. For Professional, they will develop skills to
prepare written communications/instructions for a client,
supplier or team member, plus understand the importance
of time-keeping. For Commercial, the apprentice will look
at things like assisting in the preparation, management
and reconciliation of event budgets by collecting
information, checking data and making calculations.

Duration: Approximately 15 - 18 months

Duration: Approximately 18 months

Funding band: £13,000 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)

Funding band: £9,000 (Fully-funded for aged 16-18 or 95% funded
for aged 19+ subject to criteria)

Dates & Venue:
Sep 2021 - St Austell

Dates & Venue:
Sep 2021 – Camborne

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Human Resource Support Level 3

Human Resource Partner/Consultant Level 5

HR Professionals in this role are typically handling day
to day queries and providing HR advice ranging from
recruitment through to retirement. This apprenticeship
will develop further skills, knowledge and behaviours
enabling the apprentice to understand their businesses
structure, products/services, sector and values; HR
Legislation and Policy and the HR function, systems and
processes. They will also develop their communication and
interpersonal skills; teamwork skills, problem solving and
personal development. Whilst maintaining appropriate
confidentiality at all times, being flexible and resilient.

This apprenticeship contains options for HR specialisms
and for people management responsibilities. Individuals will
further develop their skills and knowledge in HR consultancy;
providing support and advice; contributing to business
changing; building HR capability; HR information analysis;
personal development and relationship management. Whilst
maintaining appropriate confidentiality at all times, being
flexible and resilient.

Duration: Approximately 18 - 24 months

Duration: Approximately 36 months

Funding band: £4,500 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)

Funding band: £7,000 (Fully-funded for aged 16-18 or 95% funded
for aged 19+ subject to criteria)

Dates & Venue:
Sep 2021 - Camborne
Sep 2022 – Camborne

Dates & Venue:
Sep 2021 – Camborne
Sep 2022 - Camborne

Marketing Executive Level 4

Operations/Departmental Manager Level 5

This apprenticeship will develop skills and knowledge in
marketing concepts and theories; business understanding
and commercial awareness; market research and knowing
their products and channels.
Along with managing campaigns; developing their
interpersonal and communications skills; budget
management; evaluation and analysis and understanding
systems and processes. Whilst being agile and flexible;
creative; professional; considering emotional intelligence;
always looking for ways to improve and resilient.

An operations/departmental manager is someone who
manages teams and/or projects, and achieving operational
or departmental goals and objectives, as part of the
delivery of the organisations strategy. This apprenticeship
will cover professional development for leaders; project
management; managing finances; effective decision
making; managing team and individual performance;
creating and delivering operational plans; managing
change; managing resources; coaching and mentoring.

Duration: Approximately 15 months
Funding band: £6,000 (Fully-funded for aged 16-18 or 95% funded
for aged 19+ subject to criteria)
Dates & Venue:
Sep 2021 - Camborne
Jan 2022 - Camborne
Apr 2022 - Camborne

Coming
soon
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Duration: Approximately 18 months
Funding band: £7,000 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)
Dates & Venue:
Oct 2020 – St Mellion
Oct 2021 – St Mellion

Professional Accounting Technician Level 4

Team Leader/ Supervisor Level 3

This apprenticeship will further develop skills and
knowledge in management accounting; budgeting
management accounting; decision and control financial
statements of limited companies; accounting systems and
controls plus undertake a professional diploma synoptic
assessment. The individual can choose two of the following
optional units: business tax; personal tax; external auditing;
cash and treasury management or credit management.

A team leader/supervisor is a first line management role,
with operational/project responsibilities or responsibility
for managing a team to deliver a clearly defined outcome.
This apprenticeship will cover being a leader; personal
development as a first line manager; resource planning;
managing and communicating information; identifying
development opportunities; management communication;
meeting stakeholder needs plus complete an end point
assessment.

Duration: Approximately 14 - 17 months
Funding band: £8,000 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)
Dates & Venue:
Jan 2021 - Camborne. St Austell & St Mellion
Apr 2021 – Camborne. St Austell & St Mellion
Sep 2021 – Camborne. St Austell & St Mellion

Duration: Approximately 15 months
Funding band: £4,500 (Fully-funded for aged 16-18 or 95%
funded for aged 19+ subject to criteria)
Dates & Venue:
Oct 2020 – St Austell
Oct 2021 – St Austell
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Further apprenticeships available...
Aerospace Engineering (coming soon)

Horticulture/Landscape Operative

Agriculture

Housing/Property Management

Animal Care and Welfare

Senior Housing and Property Management

Arborist

Human Resource Support

Assistant Accountant

Human Resource Partner/Consultant

Bespoke Furniture Maker

Installation Electrician/Maintenance Electrician

Bricklayer

Land-based Service Engineer

Business Administrator

Landscape/Horticulture Supervisor

Carpentry and Joinery – Architectural Joinery

Marine Engineer

Carpentry and Joinery – Site

Marketing Executive (coming soon)

Chef de Partie

Motor Vehicle Service and Maintenance Technician

Commis Chef

– Heavy Vehicle

Craft Masonry Bricklayer

Motor Vehicle Service and Maintenance Technician

Commercial Procurement and Supply (coming soon)

– Light Vehicle

Customer Service Practitioner

Operations/Departmental Manager

Dental Nursing

Painter and Decorator

Digital Support Technician

Plastering

Early Years Educator (coming soon)

Plumbing & Domestic Heating Technician

Early Years Practitioner (coming soon)

Production Chef

Engineer Fitter

Professional Accounting Technician

Engineering Operative (Fabrication and Welding)

Property Maintenance Operative

Engineering Technician - Machinist

Senior Equine Groom

Engineering Technician – Mechatronics

Senior Healthcare Support Worker

Engineering Technician – Toolmaker

Senior Housing /Property Management

Equine Groom

Stockperson

Events Assistant

Teaching Assistant (coming soon)

Gas Engineering

Team Leader/Supervisor

Hair Professional

Trowel Occupations

Healthcare Assistant Practitioner

Veterinary Nursing

Ask us about
Higher Apprenticeships
including degree level

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

Can’t see an apprenticeship that fits
your business needs?
We are here to work with you to identify
New Apprenticeship Standards to
meet your needs.

CCB Training
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Kickstart your Business
The Kickstart Scheme is a £2 billion fund to create
hundreds of thousands of high quality paid 6-month work
placements for young people.

The job placements created with Kickstart funding must be
new jobs.

Employers from all industries and across the private, public
and voluntary sectors can get involved.

-

replace existing or planned vacancies

-

cause existing employees or contractors to lose or
reduce their employment.

The Kickstart Scheme is part of the Governments, Plan for
Jobs. Funding available for each job will cover the relevant
National Minimum Wage for 25 hours a week, plus the
associated employer National Insurance contributions and
employer minimum automatic enrolment contributions.
There will also be funding available to support young people
to develop new skills and to help them move into sustained
employment after they have completed their Kickstart
funded job. Whether you have the need for a single
placement or 30 we can help you access funding to kickstart
your business once more.
Through the scheme, you’ll be able to access a large pool of
young people with potential, ready for an opportunity. We
will initially prioritise young people aged between 16 and 24
who are ready for an opportunity and will be supported by
their Job Centre Plus work coach to enrol in the scheme.
As part of the scheme you will also be able to access up to
£1,500 per placement towards set up costs and additional
training support. We offer a suite of additional skills training
for all of your Kickstart placements. Talk to one of our
advisors today to create your bespoke package.

They must not:

The roles you are bidding for must be:
-

a minimum of 25 hours per week, for 6 months

-

paid at least the National Minimum Wage for their
age group

-

should not require people to undertake extensive
training before they begin the job placement.

All bids should include how you will help the participants to
develop:
-

support to look for long-term work

-

support with CV and interview preparation

-

training to develop their skills, such as team work,
organisation and communications as part of the role.

If you are ready to start a full application for a Kickstart
funded placement, go to our registration page today:
www.ccbtraining.co.uk/kickstart/kickstart-businessapplication-form/
If you need further information or would like to talk to one
of our advisor contact us on:
0800 731 7594
kickstart@cornwall.ac.uk

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

10

CCB Training

Industry Placement
and T-levels
We are proud to be selected amongst a number of colleges to
be part of the new Industry Placement pilot, to get ready for
T-levels, managed by our Skills to Business team.
What are T-levels?
T-levels are a new two year full-time technical programme
designed with employers to give young people the skills that
industry needs. The new programmes are very closely mapped
to the new apprenticeship standards and will be launched from
September 2020. Students will achieve technical knowledge
and practical skills of their chosen sector.
Sectors include:
- Digital
- Construction
- Education and childcare
- Engineering and manufacturing
- Health and science
- Legal, finance and accounting
- Hair and beauty
- Agriculture, environment and animal care
- Business and administration
- Catering and hospitality
- Creative and design.
What are the benefits of offering an Industry Placement for my business?
Immediate benefits:
- Extra resources for your projects and day-to-day operations from students developing skills in a course relevant to your
business and industry
- Give your employees the opportunity to develop their management and mentoring skills
- Bring a fresh perspective into your business
- Corporate Social Responsibility impact: share with stakeholders how your business has supported local young
people into industry placements, improving their employability and progression opportunities.
Long term benefits:
- Inspire the next generation to work
- Address current and future skills shortages
- Strengthen your recruiting pipeline and increase diversity
- Shared value: benefits for business and society are correlated – increased social inclusion leads to new business opportunities.
What’s involved?
Your commitment to provide an industry placement of a minimum of 315 hours/45 days over a 12 month period, which may be
scheduled around your business working patterns. Working with our Skills to Business team they will identify students for your
specific placement and support them with their work plan and termly face-to-face review.
Is there any cost or funding available?
There isn’t a cost to providing an industry placement, just your commitment. Placements can be paid or unpaid. Funding is
available to employers to support time coaching and mentoring the student, subject to criteria.
How can I get involved?
Talk to our Skills to Business team to find out more on 0330 123 2523 or email skillstobusiness@cornwall.ac.uk
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Bespoke Training
We believe our greatest asset is our ability to offer you a
unique training solution that focuses solely on the needs of
your business.
Our professional bespoke training meets the latest demands
and requirements of employers to ensure that your business is
both resilient and sustainable.
Whether you are looking for a specific skill or for a more
comprehensive programme, we can help by developing an
in-house training solution for you and your team’s
development needs.
We recognise that the needs of your business are constantly
changing and the role of leadership continues to evolve.
Effective leaders need to be creating an agile environment
where individual potential is developed and people feel
empowered to succeed. We can provide coaching and
mentoring for individuals and your teams that can make a real
difference to performance at all levels of your organisation.
Our aim is to work with your business to address your
development goals. We’ll start with understanding what your
specific needs, skills or knowledge are and create a tailored
offering to suit your business. We will involve you in the
planning, design and delivery to ensure that the programme
focuses on exactly what you need.
Find out more…
Contact us now to arrange a meeting with one of our Business
Advisors who will help develop a bespoke training programme
to suit your business.

Consultancy
We are fortunate enough to have some exceptionally and
very valuable resources available to help your business
grow through consultancy.
We can provide:
- A specialist team of Industry Professional Trainers
- A HR Learning and Development Strategy Team
- A Training Management Service
(if we don’t offer the training we will find it for you)
- A Research and Analysis Team providing expertise with
gathering, analysing and presenting data. Some of the
specific services offered include:
- Market research
- Data analysis
- Mapping (GIS)
- Data visualisation and infographics
- Help with producing tables, charts and presentations.
Find out how these services can make a positive impact on
your business by contacting one of our Business Advisors
on 0800 731 7594.

Health & Safety Consultancy
We can help you save and grow through Health & Safety
consultancy, maximising your business potential.
We offer a wide range of bespoke consultancy that allows you
to receive flexible, tailored support that meets the needs of
your business. We understand that every business is unique
and our highly skilled consultants will work with you to identify
ways to move forward.
What are the benefits?
- Reduce risks of non-compliance
- Comply with legislation and regulations
- Well trained staff
- Gain accreditations
- Better products and services to clients

Ways we could help:
- Working with you or your senior management team to
clarify your vision and goals for the future
- Considering your company’s processes and procedures and
finding ways to streamline them
- Identifying ways to improve organisational communication
and engagement
- Helping you to set up Health & Safety procedures or work
towards accreditation for your business
- And of course, we can design and deliver bespoke training
courses specifically for you.
Find out more…
Contact us now to arrange a meeting with one of our Health &
Safety consultants on 0800 731 7594

- Improve Health & Safety for future business opportunities
- Enhance the safety culture of your organisation.
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Funding for your business
If there is funding available for your training then we will find it and
help you make the most of it. We can help you stretch your training
plan and budget through our close network of funding providers.
We are constantly checking for grants and sources and understand
the complexities of funding streams. The benefit to you is that you
gain relevant high quality training at reduced costs and without any
of the effort of applying for the funding yourself.
We will:
- Identify the specific characteristics behind your need for
business training
- Source funding on your behalf.
Developing Leaders - fully-funded training
Developing Leaders aims to coach, mentor, engage and support
the enhancement of leadership skills at all levels. Whether you’re
an established professional looking to utilise your skill set to work
effectively with other businesses, or you’re new to the world of
leadership, these programmes cover all areas of development.
These programmes are fully-funded through the European Social
Fund (ESF) for businesses across Cornwall and the Isles of Scilly in
both the public and private sector.
Support offered on the programmes includes:
- Opportunities for senior leaders to work together
- Flexible content choices to meet individual needs
- Sector specific options
- Highly reflective sessions
- Information, advice and guidance on career progression.
Hurry, these courses are fully-funded until March 2021.
Contact one of our Business Advisors to find out more on
0800 731 7594.

FULLY
FUNDED

These fully-funded courses
are listed within our Developing
Leaders section on page 21 highlighted
by this symbol.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Advanced Learning Loans - for employers and staff
Access to the Advanced Learning Loans facility is an affordable
way to boost skills in your workforce, encourage retention and
make your training budget go further. The Advanced Learning
Loans are available to anyone 19+ on a range of courses from Level
3 to Level 6. As an employer you can now share repayment of these
loans with your workforce, reducing the cost impact on your cash
flow. Employers are eligible to share monthly repayments of loans
with their employees, which means not only do you boost the skills
of your workforce, you can also ensure they stay with you while the
loan is being repaid, protecting your investment.
Want to find out more? Talk to one of our Business Advisors today.
Advanced Learning Loans - for you
Advanced Learning Loans give you access to financial support for
tuition costs, similar to that which is available in higher education.
This means rather than having to pay for your course upfront, you
have the option of accessing a loan, from the Student Loans
Company, that you will only start to repay once you have left the
course and are earning over £21,000 per year.
The Advanced Learning Loans are for anyone who:
- Is aged 19 and above at the start of the course
- Is studying an eligible programme from Level 3 to Level 6
- Is a resident in the UK
The loan is available irrespective of your current employment
status and the loan will not be means tested or subject to any
credit checks.
If you’ve found a course you wish to apply for and want to talk to
an advisor about funding options, what’s available and how to
apply, call our Enquiries Team on 0330 123 2523.
Please see www.gov.uk for full terms and conditions.

LOANS
AVAILABLE

If you see this symbol next to a course listed
in the brochure, Advanced Learning Loans may be
available subject to criteria and Government changes.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Meet our Trainers

Our trainers and associates bring knowledge, real life experience, passion
and their own individual styles of delivering training to make an impact on
you and your business’s performance. They are all experts in their areas;
here are just a few of them:

Kelly Martin
Learning & Development Manager - Apprenticeships
Kelly is a specialist trainer, with over 20 years’ experience
in Business, Administration and Customer Service.
Kelly started her career working in the Healthcare
sector within Community Care and the NHS and has
been actively working as a Trainer and Manager in the
Education sector for 10 years’. Kelly is passionate about
quality within education and apprenticeship employment
and builds close working relationships with colleagues
and employers to implement this.

Hilary DeSousa
Training Manager, Leadership &
Management, Coaching and HR
Before joining CCB Hilary gained valuable operational
management and HR experience in the hospitality
industry. Hilary has a wealth of experience teaching and
coaching within the education and business environment
and pulls on proven business expertise to understand the
challenges faced by employees on a daily basis.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

Chris Bate
Training Manager, Health & Safety, Quality
and Environment
Chris is a specialist in training and delivers CIEH, IOSH,
NEBOSH and NVQ courses. Chris’s career started with a
large mineral processing company; where he specialised
in health and safety and led them to win several ROSPA
safety awards. Chris has a second career with over 35
years’ operational experience as a retained firefighter.

Pilar Torres-Subire
Leadership Trainer & Consultant
Pilar is a learning and development professional with
over 10 years’ experience specialising in the area of
Management and Leadership. Pilar’s hands-on experience
was gain whilst leading and developing teams within both
the public and private sector. Pilar is passionate about
designing and delivering engaging and effective training
programmes where delegates can take the learning from
their experiences in the classroom and apply these in
realistic and practical ways back in the workplace.

CCB Training

John Devlin
Leadership Trainer and Consultant

Suzie Smith
Marketing Trainer and Consultant

Prior to joining CCB, John served 22 years in the Royal
Air Force, including three years with The Red Arrows and
five years with The Queen’s Flight. John left the RAF as
a senior manager and has practical experience of line
management, including motivation, first aid training/
assessing, staff appraisals and team development.
John also has a wealth of knowledge and experience in
team building and is a certified member of ‘The Mobile
Team Challenge Facilitators Network’ and an accredited
user of Belbin Team Profiles. John has worked with
companies such as Tulip Foods, Samworth Brothers Ltd
and Cornwall Council.

Suzie oversees the marketing courses from professional
qualifications to apprenticeships and short courses.
She is a qualified teacher who runs her own marketing
agency, specialising in digital communications. Suzie’s
background is as a journalist, working at all levels
from reporter to editor in newspapers, magazines and
on radio. Suzie is a digital marketing specialist, with
specific skills as a social media expert and trainer.
She handles the social media management and digital
communications for a variety of clients.

Lucy Ducoin
Human Resource Trainer and Consultant

Graham Matthews
Accountancy Trainer and Consultant

Lucy oversees the delivery of our CIPD professional
qualification programmes, covering both the Human
Resource Management and Learning & Development
Management qualifications. Lucy draws on skills
from operational management experience, both here
in the UK and overseas, and know-how as an HR and
training manager for a range of organisations, including
Intercontinental Hotels. She has a wealth of delivery,
coaching and consultancy expertise and specialises in
the practical application of theory into effective and
real-world practice. It is this passion for developing skills,
knowledge and behaviours that positively impact on the
reality of the workplace that defines her practice.

Graham initially studied A-levels at Cornwall College
Camborne, before re-joining CCB Training after 30
years’ working as a Chartered Accountant. This time was
equally split between management roles in practice and
finance positions in industry. Graham delivers our AAT
Accountancy courses from Levels 2 to 4 as well as our
AAT apprenticeships Level 3 to 4. Graham is determined
to bring his practical and life experiences alive to inspire
all those studying accountancy. This approach has proven
successful with many learners, especially apprentices,
from organisations such as Francis Clark, NHS and
SeaSalt.
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ACCOUNTANCY & PAYROLL
Learn how to record business financial transactions, complete tax returns and develop
more complex skills to use financial data as a decision making tool.

APPRENTICESHIPS
AVAILABLE...
- Assistant Accountant
- Professional Accounting Technician
See page 6 & 7 for further details

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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AAT Level 2 Foundation Certificate in Accounting

AAT Level 4 Professional Diploma in Accounting

During this course you will learn finance administration
skills e.g. double entry bookkeeping, basic costing
principles, purchase, sales and general ledgers.

This is a follow on course from the AAT Level 3; you will
learn finance team leader skills e.g. financial statements
for limited companies, complex management accounting
tasks, management skills and specialist learning areas.

Upon successful completion, you could progress to the
AAT Level 3 Diploma.
Please note:
To undertake this course AAT membership of £147 is
required, paid directly to AAT.

Please note:
To undertake this course an active AAT membership of
£99 is required, paid directly to AAT.

Duration: 1 day or 1 evening per week over 11 months

Duration: 1 day per week over 13 months

Cost: £1200 including books, tuition and assessment

Cost: £2200 including books, tuition and assessment

Dates & Venue:
Sep 2020 - Camborne, St Austell & St Mellion
Jan 2021 - Camborne, St Austell & St Mellion
Apr 2021 - Camborne, St Austell & St Mellion

Dates & Venue:
Sep 2020 - Camborne, St Austell & St Mellion
Jan 2021 - Camborne, St Austell & St Mellion
Apr 2021 - Camborne, St Austell & St Mellion

AAT Level 3 Advanced Diploma in Accounting

CIMA Diploma in Management
Accounting Level 5

This is a follow on course from the AAT Level 2; you will
learn complex finance officer processes e.g. final accounts
for sole traders and partnerships, reports and returns, and
professional ethics.

This course is for anyone wishing to start working towards
this highly regarded, internationally recognised, professional
management accounting qualification.

Upon successful completion, you could progress to the
AAT Level 4 Diploma.
Please note:
To undertake this course an active AAT membership of
£99 is required, paid directly to AAT.
Duration: 1 day per week over 11 months

A

Please note:
Exemption fee £280, CIMA membership £77, exam fees £88
- £145 per exam are required, paid directly to CIMA.
Duration: 1 morning per week over 12 months (Term time)

Dates & Venue:
Sep 2020 - Camborne, St Austell & St Mellion
Jan 2021 - Camborne & St Austell
Apr 2021 - Camborne, St Austell & St Mellion

Cost: £1,600 including books and tuition.
LOANS
AVAILABLE

LOANS
AVAILABLE

You will focus on three key pillars including:
- Enterprise – Organisational Management
- Performance – Management Accounting
- Financial - Financial Reporting and Taxation

Cost: £1800

A

Dates & Venue:
Sep 2020 - Camborne
Sep 2021 - Camborne

CIMA Advanced Diploma in Management
Accounting Level 7

IAB Level 2 & 3 Award in Computerised Payroll
(SAGE Payroll)

This is a follow on course from the CIMA Diploma in
Management Accounting.

These qualifications provide the necessary skills to carry
out a range of basic day-to-day
computerised payroll routines using commercially
available computerised payroll software – SAGE Payroll.

You will focus on three key pillars including:
- Enterprise - Project and Relationship Management
- Performance – Advanced Management Accounting
- Financial - Advanced Financial Reporting.
Please note:
CIMA membership £108, exam fees £88 - £145 per exam are
required, paid directly to CIMA.
Duration: 1 morning per week over 12 months (Term time)
Cost: £1,700 including books and tuition.
Dates & Venue:
Sep 2020 - Camborne
Sep 2021 - Camborne

17

Duration: 1 evening per week over 11 weeks
Cost: Starts from £425 including tuition and Books.
Plus awarding body registration fee.
Dates & Venue:
Level 2:
Sep 2020 - Camborne, St Austell & St Mellion
Apr 2021 - Camborne & St Mellion
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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“

Pictures Seasalt Cornwall model

Taking on apprentices through Cornwall College
has helped us to provide a better customer service
to external and internal customers. Our apprentices
now have an enhanced knowledge base and can
assist each other in both their work and their studies.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

“

Georgia Blundell
Seasalt Cornwall
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BUSINESS SKILLS WORKSHOPS
Our business skills workshops and courses are a convenient way to update or learn new skills.

The business world is constantly shifting and our challenge is
to service these changes.
Our one-day business skills workshops meets the latest
demands and requirements plus can be tailored to meet your
individual business’s needs.
Run in your workplace our workshops are delivered by our
team of professional experts who all have unique and relevant
experience in their specialist areas as well as local and national
knowledge.
A full day workshop starts from £750 per day and £400 for
half a day subject to group size.

Workshops available in:
- Assertiveness and Self-Confidence
- Coaching your Employees
- Effective Customer Service Skills
- Effective Time Management
- Employing within the Law
- Finance for Non-Financial People
- Leading and Developing a Team
- Managing Performance and Having Difficult Conversations
- Marketing
- Negotiation Skills
- Project Management
- Resilience
- Understanding Communication Styles.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

20

CCB Training

DIGITAL TECHNOLOGY
Get the most out of your computer with the right training in ICT. Save time, increase efficiency
and work more effectively.

APPRENTICESHIP
AVAILABLE...
- Digital Support Technician
See page 6 for further details

Digital Technology Workshops
Course Title

Duration

Costs

Date

Venue

Microsoft Office Word Intermediate

1 day

Flexible

2 days

£750 per day max
group of 10 people

In your
company

Microsoft Office Excel Introduction

1 day

£280 non-accredited

Flexible

Camborne

Microsoft Office Excel Intermediate

2 days

£330 including
assessment

Flexible

Camborne

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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DEVELOPING LEADERS
Developing Leaders aims to coach, mentor, engage and support the enhancement of leadership
skills at all levels. These programmes are fully-funded through the European Social Fund (ESF)
for businesses across Cornwall and the Isles of Scilly in both the public and private sector.

FULLY
FUNDED

TRAINING
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Leading Your Team Level 2
This programme is ideal for you if:
- You are looking to move into a leadership role and want to
learn the skills to do so
- You have recently moved into a leadership position
- You are a new supervisor
- You are looking to progress your career

The programme covers: how to lead people to enhance the
effectiveness of both your team and you as a leader, as well
as developing leadership rather than management skills. As
one of our learners, tutorial support will be offered to you
and on successful completion of the programme, you will
gain the CMI Level 2 Award in Team Leading.

Duration: 3 days plus group tutorials
Cost: Fully-funded* (Full price £600)
Dates & Venue:
13 Oct 2020 - Live online training
10 Nov 2020 - Live online training
06 Jan 2021 - Live online training

FULLY
FUNDED

*Part of the Developing Leaders ESF fully-funded Leadership programme,
see page 12 for more information

Leadership Essentials Level 3
Our leadership essentials programme could be ideal for you if
you work as a first line manager, team leader or supervisor in
a small business. The programme will support you in further
developing your leadership abilities by helping you to gain an

increased awareness of your own skills, talents and areas for
development. This programme will lead to the CMI Level 3
Award in Principles of Management and Leadership.

Duration: 4 days plus group tutorials
Cost: Fully-funded* (Full price £750)
Dates & Venue:
08 Oct 2020 - Live online training
13 Nov 2020 - Live online training
14 Jan 2021 - Live online training
19 Jan 2021 - Live online training

FULLY
FUNDED

Enhancing Your Leadership Skills Level 5
This programme is ideal for you if you are looking to
enhance your leadership practice. Through the exploration
and use of reflective practice, the ‘Enhancing your
Leadership Skills’ programme will support you in your
continued growth as a leader. You will have the opportunity
to evaluate your own performance and effectiveness as a
leader whilst also creating a workable plan that focuses on
the advanced knowledge, skills and behaviours required to
further develop your professional leadership practice.

The programme covers: leadership theory, personal
development planning, emotional intelligence,
communication and change. On successful completion
of the programme you will gain the CMI Level 5 Award in
Management and Leadership.

Duration: 4 days
Cost: Fully-funded* (Full price £850)
Dates & Venue:
21 Oct 2020 - Live online training
12 Jan 2021 - Live online training
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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FUNDED

CCB Training

23

HEALTH & SAFETY
Our programmes help your organisation keep up-to-date with regulations and legislation,
while improving the competence and efficiency of your workforce.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

24

CCB Training

Health & Safety in the Workplace Award
Level 2 Qualsafe

Principles of Manual Handling Award
Level 2 Qualsafe

For staff at any level, in any sector, who require an
introduction to health and safety training to ensure
they are aware of their own safety, safety of customers,
contractors and the public.

This course is for anyone whose job or lifestyle involves
moving loads and equipment, including lifting, lowering,
pushing and pulling.
This course provides theoretical and practical information
about manual handling risks, hazards and their control.

Duration: 1/2 day
Duration: 1 day

Cost: £40 or £400 for a
group booking

Cost: £75 or £750 for a group booking*
Dates & Venue:
Flexible - across Cornwall & Devon

*Subject to group size.

Dates & Venue:
Flexible - across Cornwall & Devon

Principles of Risk Assessment Award
Level 2 Qualsafe

Risk Assessment Principles and Practice
Award Level 3 Qualsafe

For any staff at any level, in any sector who are involved
with risk assessment in the workplace. The course will
develop skills and knowledge of the basic principles of risk
assessment to improve workplace health and safety.

This course is for anyone who is responsible for
conducting or contributing to risk assessments.

Duration: 1 day

Duration: 2 days

Cost: £75 or £750 for a group booking

Cost: £260

Dates & Venue:
Flexible - across Cornwall & Devon

Dates & Venue:
Flexible - across Cornwall & Devon

Managing Safely Certificate IOSH

Managing Safely Refresher Certificate IOSH

For managers and supervisors in any sector to gain practical
actions needed to handle health and safety. The course
covers safety management, criminal and civil law, accident
causation and prevention, practical risk assessment, key
workplace legislation, inspections and audits.

This course is a refresher of the Managing Safely
Certificate. IOSH recommends a renewal to maintain and
keep up-to-date with any protocol changes that may
have arisen since their last training course.

It covers accidents and ill health, and the socio-economic
costs and benefits of good health and safety management.

Duration: 3 days
Cost: £470
Dates & Venue:
Sep 2020 - St Austell
Dec 2020 - St Austell
For further dates see the website.
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

Duration: 1 day
Cost: £220
Dates & Venue:
Flexible - across Cornwall & Devon

CCB Training

Asbestos Awareness

Principles of COSHH Award Level 2 Qualsafe

This course covers the properties of asbestos and its
effects on health; the types and uses of asbestos in
buildings; general emergency procedures to be followed
for an uncontrolled release of asbestos and how to avoid
the risks from asbestos.

For employees with health and safety responsibilities and
employees who are in contact with hazardous substances
in the workplace. This course highlights the risks in
hazardous substances and the techniques and controls for
safer storage and handling.

25

Meets the legal requirements for Asbestos Regulation 2012.

Duration: 1/2 day

Duration: 1/2 day
Cost: £40 or £400 for a group booking

Cost: £40 or £400
for a group booking*

Dates & Venue:
Flexible - across Cornwall & Devon

Dates & Venue:
Flexible – in your company

NEBOSH National General Certificate in
Occupational Health & Safety Level 3

NEBOSH National General Certificate
Health & Safety Management (NG1)

This course is for non-specialists in occupational
health and safety to develop skills to implement their
responsibilities.

This course is the first part of the General Certificate
in Occupational Health and Safety giving you a NG1
qualification.

The course covers; legal requirements – avoiding
prosecution, litigation, absence costs and loss of
reputation and identifies a range of workplace hazards
and methods of control. This programme counts towards a
Technical Membership of IOSH.

This course enables you to gain the full qualification for the
National Certificate in Fire Safety and Risk Management.

Duration: 10 days

Duration: 5 days

Cost: £1195

Cost: £650

Dates & Venue:
Oct 2020 - St Austell
Apr 2021 - Sr Austell
Jul 2021 - St Austell

Dates & Venue:
Oct 2020 - St Austell
Apr 2021 - Sr Austell
Jul 2021 - St Austell

*Subject to group size.

The NEBOSH training was a very
“sound
investment for the Service,
ensuring all our staff are
appropriately trained to a level
commensurate with their areas of
responsibility. We are delighted that
our staff achieved a 100% pass rate, a
fantastic reflection of their hard work
and the quality of instruction received
from CCB trainers.

“

Nick Harvey
Station Manager and Work Force Development Manager
Cornwall Fire & Rescue Services
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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HUMAN RESOURCES & LEARNING
& DEVELOPMENT
Your business’s HR and Learning and Development strategies should align with each other to
ensure your workforce has the right skills to make your business effective.

APPRENTICESHIPS
AVAILABLE...
- Human Resource Support
- Human Resource Partner/Consultant
See page 7 for further details

COMING SOON - NEW		
CIPD Diploma Level 3 and 5

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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CIPD Level 3 Foundation Certificate in
Human Resources Practice (QCF)
This foundation-level certificate is ideal if you’re looking to
acquire a wide range of relevant, practical skills in HR, and a
professional qualification to help you develop your career.
The course will provide you with a firm foundation in all
areas of HR, helping you to develop essential HR skills and
the confidence to be more effective at work by adding real
value to your HR function.

Duration: Approx. 27 weeks, 1 day per week
Cost: £1,795 plus CIPD membership
Dates & Venue:
Flexible - Cornwall

A

LOANS
AVAILABLE

CIPD Level 5 Intermediate Certificate in Human Resource Management
This course provides the perfect platform to further
develop your HR career at management level. It will help
develop your ability to evaluate the effectiveness of
different HR models and practices, and will increase your
understanding of external factors that impact on HR and
organisations.

Duration: Approx. 28 weeks, 1 day per week
Cost: £2,495 plus
CIPD membership
Dates & Venue:
Flexible - Cornwall

A

LOANS
AVAILABLE

Benefits to your business
On successful completion of the programme, your
business will have in-house specialisms in:
- Understanding the requirements of an effective and
efficient HR department
- Knowledge of the purpose and key objectives of the
HR function
- Manage recruitment, selection, dismissal,
redundancy and retirement activities effectively
and within the expectations of the law and good
practice
- Undertaking core talent planning activities
- Maximise employee performance and retention.

Postgraduate Certificate in Education (PGCE)
and Certificate in Education (inc DET)

Award in Education and Training Level 3
City & Guilds

The PGCE is designed for graduates and the Cert Ed is
designed for people who would like to become a qualified
teacher or trainer in the Lifelong Learning sector. Both
incorporate the Diploma in Education and Training (DET).
These qualifications allow you to meet the initial training
requirements for membership of the Institute for Learning
and will underpin an application for Qualified Teacher of
Learning and Skills (QTLS) status.

This course is designed for people who need a nationally
recognised training qualification to successfully deliver
certain areas of their professional role and for those who
might be considering a career in teaching or training, but
want to test the water before committing to a longer or
more expensive course.

Duration: 1 year full-time or 2 years part-time
Cost: £8,600
Dates & Venue:
Sep 2020 - across Cornwall
Sep 2021 - Across Cornwall

Duration: 10 weeks
Cost: £400
Dates & Venue:
Flexible - across Cornwall & Devon
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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“

Whilst challenging, the CIPD Level 5 has been incredibly
insightful; the journey has broadened my knowledge, skills
and abilities. I am now conscious of the need to adapt my
communication and influencing styles as I have learned that
one way does not fit all. Plus, reflection now plays an
integral part in my HR professional role to assess what, if
anything, I could do differently and better.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

“

Tina Allen
Head of HR
Smile Together Dental CIC

CCB Training
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LEADERSHIP AND MANAGEMENT
INCLUDING PSYCHOMETRIC TESTS
Gain insight into your leadership style and those within your team through psychometric
testing and develop the skills and techniques you need to successfully manage and lead them.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Advice & Guidance Certificate Level 3 & Diploma
Level 4 City & Guilds
Level 3: This course is for those working with clients in
organisations that provide an advice and guidance service
on a professional or voluntary basis. You will develop
skills to identify client requirements, provide information,
manage self-development and understand ethical and
legal considerations.

APPRENTICESHIPS
AVAILABLE...

Level 4: This course is for people who manage caseloads.
You will develop skills within self-development, staff
and client management, negotiation, liaison with other
services and networking skills.

Apprenticeships available for new and existing
staff in:
- Team Leaders Management Development
- Operational/Department Manager

Duration: Work-based learning

See page 7 for further details

Cost: Level 3: £1250
Level 4: £1450
Dates & Venue:
Flexible - across Cornwall & Plymouth

LOANS
AVAILABLE

Psychometric Tests
It is easier to work effectively with people when you
are given some expectations of their tendencies and
preferences. By understanding what people enjoy and
are good at, you can enhance these strengths, increase
productivity as well as identify weak spots to develop the
effectiveness of individuals and teams.

Type Mapping (Myers Briggs) TDI Profile
Using the MBTI tool with teams you can: improve
communication while increasing productivity, provide
guidelines to deal with conflict, promote diversity and the
appreciation of differences, identify weak spots and help
members anticipate them, show members how to value
and capitalise on each other’s strengths.

We offer a range of tests including:
Insights Profile
Insights Discovery is a preference-based system with its
foundations in the work of Carl Jung. A useful personal
development tool that looks at individual and team
dynamics to improve self-awareness, it uses colour as
a common language for self-understanding, effective
interaction and organisational growth.

TIFF Profile (Functional Fluency)
This is a model used to understand how people behave,
and a practical framework to help them ‘respond’ more
and ‘react’ less. This model encourage people to: Focus
on their strengths, enhance what they already do well,
transform patterns of behaviour that don’t work well and
communicate more effectively – It’s the art and skill of
interpersonal effectiveness.

Belbin Profile
It is easier to work effectively with people when you
are given some expectations of their tendencies and
preferences. Gain a greater understanding of how
you behave in a group situation and your Team Role
preferences with, the Belbin assessment which uses 360°
feedback to give you an accurate idea of how you fit in
your team.

Herrmann Profile
This is a preference-based profile which looks at an
individual’s preferred use of the brain and the way in
which this leads to a preferred way of thinking and
communicating. Using colour-coding, the profile is easy
to understand and enables self-awareness, awareness of
others and the potential difficulties which may arise as a
result of differences in style.

Strengthscope
One of the world’s leading strengths assessment
tools, based on the principles of Positive Psychology,
Strengthscope works on the premise that individuals
perform better if they are making best use of the things
they enjoy and are good at, rather than focusing attention
purely on the things they are less good at (weaknesses).
Duration: 2 hours
Cost: £150 or call for group price
Dates & Venue:
Flexible – across Cornwall & Devon
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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CMI Management Development Programmes
These programmes have been designed to offer you the flexibility to pick and choose the
relevant courses to develop your own skills and knowledge, whilst gaining a professional
qualification that is right for you. These courses are delivered via our new, Safe Way to Learn
programme, see page 1 for more details.
Team Leader Level 3
Award (1 unit) - £450
An award develops your knowledge by focusing on a specific area relevant to your job, plus
a written work-based assignment. The award can also be undertaken as a non-accredited
course at £195.
Diploma (8 units) - £3,500
The diploma consists of eight awards plus a written work-based assignment for each award.
Management Development Level 5
Award (1 unit) - £695
An award develops your knowledge by focusing on a specific area relevant to your job, plus
a written work-based assignment. The award can also be undertaken as a non-accredited
course at £495.
Diploma (8 units) - £4,250
The diploma consists of eight awards plus a written work-based assignment for each award.
All prices include access to CMI online resources, study materials, tutor support, CMI
membership and qualification registration.
For further dates please visit our website.

Team Leader Management Development
Programme Diploma Level 3 CMI

Personal Effectiveness – Managing Self Award
Level 3 CMI

This programme is ideal for team leaders or those who are
new in a first line management role.

In order to meet the demands of an ever changing
workplace, individuals need to ensure they continue to
update and develop their knowledge and skills. Planning
for personal and professional development ensures
greater opportunities for success. The purpose of the
unit is to support the manager to identify the benefits of
engaging in personal and professional development. By
using the knowledge gained, a meaningful development
plan will be created to support you to become an effective
manager in the workplace.

The programme consists of all seven units/awards to
ensure you have the relevant skills and knowledge to
successfully lead your team to achieve your goals.

Duration: over 12 months

Duration: 2 days plus on-going tutorials

Cost: Diploma £3,500

Cost: £450

Dates & Venue:
Flexible starts depending on the units/awards
you choose to undertake.

A

Dates & Venue:
Flexible – across Cornwall & Devon
08 Dec 2020 - St Austell
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

32

CCB Training

Leading People Award Level 3 CMI

Project Management Award Level 3 CMI

This course/unit covers personal development planning, work
planning, relationship building and team welfare, including:

Whilst the scale, significance and complexity of a project
will vary, the principles of carrying out a project will
ultimately be the same. This unit aims to equip you with
the knowledge, tools, and techniques for managing
and monitoring projects. It also identifies approaches
to managing risk and responding to the needs and
expectations of stakeholders. The skills you will learn, will
not only enable you to improve own working practice, but
will impact on the achievement of project outcomes.

- Identifying the links between organisational 		
objectives and personal development objectives
- Constructing a personal development plan which meets
agreed objectives
- Explaining how to manage time to achieve work plan
objectives
- Explaining the reasons for incorporating flexibility into a
work plan.

Duration: 2 days plus on-going tutorials

Duration: 3 days plus on-going tutorials

Cost: £450

Cost: £450

Dates & Venue:
10 Nov 2020 - St Austell

Dates & Venue:
09 Feb 2021 - St Austell

Building Relationships Award Level 3 CMI

Organisational Performance - Delivering
Results Award Level 3 CMI

Understand approaches to customer and stakeholder
relationship management, including emotional intelligence
and managing conflict. Know how to facilitate cross team
working to support delivery of organisational objectives.

Understand how organisational strategy is developed.
Know how to implement operational/team plans and
manage resources and approaches to managing change
within the team. Understand data management, and the
use of different technologies in business.

Duration: 2 days plus on-going tutorials

Duration: 2 days plus on-going tutorials

Cost: £450

Cost: £450

Dates & Venue:
13 Feb 2021 - St Austell

Dates & Venue:
09 Jun 2021 - St Austell

Decision Making Award Level 3 CMI

Managing People Award Level 3 CMI

Problem solving and decision making techniques, and how
to analyse data to support decision making.

Understand people and team management models,
including team dynamics and motivation techniques.
Understand HR systems and legal requirements,
and performance management techniques including
setting goals and objectives, conducting appraisals,
reviewing performance, absence management, providing
constructive feedback, and recognising achievement and
good behaviour.

Duration: 2 days plus on-going tutorials

Duration: 3 days plus on-going tutorials

Cost: £450

Cost: £450

Dates & Venue:
07 Sep 2021- St Austell

Dates & Venue:
27 Apr 2021 - St Austell

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Finance Award Level 3 CMI
Understand organisational governance and compliance,
and how to deliver Value for Money. Know how to
monitor budgets to ensure efficiencies and that costs
do not overrun.

Duration: 2 days plus on-going tutorials
Cost: £450
Dates & Venue:
20 Jul 2021 - St Austell

Meeting Stakeholder Needs Award Level 3 CMI
This course/unit will develop the skills required in
identifying, meeting, supporting and improving
stakeholder needs. You will define your team’s objectives
and show the involvement of the key stakeholders. Explore
how you and your team meet both the stakeholders’ needs
and your team’s objectives, as well as identifying the
consequences to your team and your organisation as a
whole of not meeting these objectives.

Senior Management Development Programme
Diploma Level 5 CMI
The Level 5 qualifications in Management and Leadership
are designed for practising middle managers and those
aspiring to senior management who want to develop their
core management skills.
To complete the Diploma you must undertake all eight
units/awards which will enable you to focus your personal
development to grow your management capabilities and
competencies.

Duration: 2 days plus on-going tutorials

Duration: 14 days over 12 months plus on-going tutorials

Cost: £450

Cost: £4,250

Dates & Venue:
11 Jun 2021 - St Austell

Dates & Venue:
Jan 2021 - St Austell

Personal and Professional Development Award
Level 5 CMI

Project Management Award Level 5 CMI

Reflective practice is an essential management tool
which supports the development of knowledge, skills and
behaviours in the work place. By consciously analysing
own performance, decision making, leadership and
management skills (in different situational contexts);
opportunities for on-going development can be identified.
The aim of the unit is to equip you with the understanding
of the value of reflective practice, and how reflection
can be used as the basis of a meaningful personal and
professional development.

A

The ability to manage projects is a vital skill for all managers.
This unit focuses on the knowledge and skills required to
manage projects successfully and overcome problems and
challenges. It requires you to evaluate the methods and
tools for planning tasks and activities, as well as knowing
how to implement and manage project activities, build
stakeholder relationships, manage resources and risk,
monitor progress and report on outcomes.

Duration: 2 days plus on-going tutorials

Duration: 3 days plus on-going tutorials

Cost: £695

Cost: £995

Dates & Venue:
Call for dates - St Austell

Dates & Venue:
Call for dates - St Austell
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Leading and Managing People Award Level 5 CMI

Managing Finance Award Level 5 CMI

The unit opens by focusing on the theoretical and
practical approaches to developing, leading, and managing
teams (remote or multi-disciplinary). The manager will
look at techniques to assess current and future team
capabilities, including the role of recruitment, selection
and staff development which supports this. On successful
completion of the unit, the manager will not only know the
principles of managing individuals and teams, but they will
understand approaches for supporting, motivating and
inspiring teams and individuals to exceed expectations.

Financial management skills are essential for all managers
regardless of whether there is a dedicated finance team
within an organisation. Financial acumen enhances decision
making skills, which in turn supports management of
projects, tasks and functional areas. This unit has been
designed to enable learners to understand how financial
systems within organisations operate. You will evaluate
the sources of finance for organisations, and understand
the principles for setting and managing budgets in line with
regulatory and organisational guidelines. This unit has been
designed to enhance your confidence and credibility in
financial management.

Duration: 2 days plus on-going tutorials

Duration: 2 days plus on-going tutorials

Cost: £695

Cost: £695

Dates & Venue:
Call for dates - St Austell

Dates & Venue:
Call for dates - St Austell

Managing Change Award Level 5 CMI

The Principles of Operational Leadership and
Management Award Level 5 CMI

Change is inevitable if an organisation is to maintain
competitiveness and currency of practice. This unit has
been designed to enable you to evaluate types and reasons
for change within organisations and be able to select and
apply theoretical models for its management. The purpose
is not only to enable learners to develop the skills to
manage change and achieve set objectives, but to do so in a
professional manner with open and honest communication
throughout the entire process.

Duration: 1 day plus on-going tutorials

Being equipped with the knowledge, skills and behaviours
to manage and lead in a variety of organisational settings
is essential if an individual and their organisation are to
succeed. This unit has been designed for learners who
want to develop or sharpen their professional edge and
enhance personal effectiveness. You will evaluate the
impact of an organisation’s structure and governance on
management and leadership. You will explore theoretical
models, management and leadership styles and
approaches designed to promote a culture of mutual trust,
respect and support.
Duration: 2 days plus on-going tutorials

Cost: £695

Cost: £695

Dates & Venue:
Call for dates - St Austell

Dates & Venue:
Call for dates - St Austell

Building Relationships and Managing
Stakeholders Award Level 5 CMI

Operational Management and Decision Making
Award Level 5 CMI

Good relationships, whether they are with customers,
suppliers, partners or staff, are a key contributor
to an organisation’s success. To build stakeholder
relationships that are long lasting and sustainable, they
need to be planned and developed. This unit explores
the types and purposes of stakeholder relationships and
the skills required to overcome challenges and manage
these effectively.

The ability to translate organisational objectives into
operational plans is an essential management skill.
The unit opens with the importance of understanding
the strategic direction of the organisation and how to
contribute to the strategic planning process. It then
focuses on the knowledge and skills required to create
and deliver operational plans. This includes the need
to set key performance indicators, monitor quality and
outcomes against the plan, and know how to effectively
report on findings.

Duration: 1 day plus on-going tutorials

Duration: 1 day plus on-going tutorials

Cost: £695

Cost: £695

Dates & Venue:
Call for dates - St Austell

Dates & Venue:
Call for dates - St Austell

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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MARKETING & SOCIAL MEDIA
Get the skills and knowledge to build your business with effective marketing and digital marketing
solutions. Expand into new markets, build your reputation and get more loyal customers.

Starting September 2021 		
Marketing Executive Apprenticeship
See page 7 for further details

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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CIM Foundation Certificate in Professional
Digital Marketing Level 3
To achieve this certificate you must take the following two
modules:
Marketing Principles and Digital Fundamentals
Modules are considered awards in their own right, meaning
you can take an individual module and qualify for an
‘award’ following successful completion of the course and
assessment.

Marketing Principles Award (CIM Level 3 module)
This module provides an understanding of the key concepts
and terminology used in marketing. On completion of the
module, you will have a knowledge and understanding of
the role and function of marketing within organisations,
and the factors that influence consumer behaviour. You will
also be able to identify key components of the marketing
environment and have an appreciation of how to collect and
utilise relevant information about the marketing environment.
Finally, you will be able to outline the concepts and elements
which make up the marketing mix and understand how these
are applied in a range of different contexts.
Duration: 3 days

Duration: 6 days
Cost: £745

Cost: £495 plus membership and assessment fee
payable to CIM

Dates & Venue:
For future dates see the website

Dates & Venue:
For future dates see the website

Digital Marketing Essentials Award
(CIM Level 3 module)
This module provides an introduction to the main aspects
of digital marketing. On completion of the module,
you will have an appreciation of the impact that digital
technology has had on marketing activities and its effect
on customers. You will have an understanding of the digital
marketing tools available, how those tools can be used and
how to develop digital marketing content.
Finally, you will know how to develop digital
communications campaigns and how the effectiveness of
those campaigns can be measured.
Duration: 3 days
Cost: £495 plus membership and assessment fee
payable to CIM
Dates & Venue:
For future dates see the website

CIM Professional Certificate in Marketing/Digital Marketing Level 4
Certificate in Professional Marketing
To achieve this certificate you must take the following
three modules:
Applied Marketing, Planning Campaigns, Customer Insights.
Certificate in Professional Digital Marketing
To achieve this certificate you must take the following
three modules:
Applied Marketing, Planning Campaigns, Digital Marketing
Techniques.

If you chose to take all four modules you will achieve both
certificates - Certificate in Professional Marketing and
Certificate in Professional Digital Marketing.
Modules are considered awards in their own right,
meaning you can take an individual module and qualify for
an ‘award’ following successful completion of the course
and assessment.

Duration: 1 afternoon (1.30pm-5.30pm) per week, over 36 weeks (Term time only)
Cost: £1950 plus membership and assessment fee payable to CIM
Dates & Venue:
Jan 2021 - Camborne
Apr 2021 - Camborne
Sep 2021 - Camborne
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Customer Insights Award (CIM Level 4 module)

Planning Campaigns Award (CIM Level 4 module)

Customer loyalty, the customer/user experience and
customer insight are the core of achieving optimum
satisfaction and retention. This module gives you an
understanding of the contemporary customer’s complex
needs and wants, their behaviour as consumers and how
this sets their expectations. You will learn how to gain the
insight required to understand those needs and map the
journey to ultimately improve their experience.

This module gives you the knowledge and skills to plan and
implement successful campaigns that deliver real results
for an organisation. You will learn the campaign planning
process including how to analyse an organisation’s
current position. You will also learn how to set campaign
objectives, implement a campaign then measure and
evaluate its success to aid continuous improvement in the
fast-changing world of marketing.

Duration: 1 afternoon (1.30pm-5.30pm) per week, over 7 weeks

Duration: 1 afternoon (1.30pm-5.30pm) per week, over 7 weeks

Cost: £650 plus membership and assessment fee
payable to CIM

Cost: £650 plus membership and assessment fee
payable to CIM

Dates & Venue:
Jan 2021 - Camborne

Dates & Venue:
Apr 2021 - Camborne

Digital Marketing Techniques
(CIM Level 4 module)

Applied Marketing Award (CIM Level 4 module)

This module focuses on the importance of the ever-evolving,
dynamic digital landscape. You will develop skills to improve
digital marketing performance and explore the challenges
and opportunities within the digital environment. You
will also use a range of tools to plan how to enhance an
organisation’s effectiveness in the digital age.

In this module, you will learn about the role of marketing in
the organisation and the key concepts that underpin the
activities of the marketer. You will explore the marketing
environment, customer behaviour in the digital age,
market research and the marketing planning process.
This will include the marketing mix and a tactical planning
framework to aid marketing effectiveness.

Duration: 1 afternoon (1.30pm-5.30pm) per week, over 7 weeks

Duration: 1 afternoon (1.30pm-5.30pm) per week, over 7 weeks

Cost: £650 plus membership and assessment fee
payable to CIM

Cost: £650 plus membership and assessment fee
payable to CIM

Dates & Venue:
Sep 2021 - Camborne

Dates & Venue:
Jan 2021 - Camborne

Level 6 Diploma in Professional
Digital Marketing CIM

Digital Optimisation Award
(CIM Level 6 module)

This qualification is designed for marketing managers
with a degree level strategic knowledge of marketing.
This means that you must have a degree in marketing or
strongly related business discipline or equivalent formal
qualification such as the CIM Professional Certificate.

For many organisations, adopting digital marketing
has involved transforming aspects of their practice
and application. This module will provide you with an
in-depth understanding of the strategic implications of
developments in the digital environment, as well as their
impact on marketing. This will enable you to integrate and
optimise digital marketing as well as develop strategic
responses to change. You will also be able to ensure
responses are measured to evidence success.

In addition experience of managing a marketing budget
and a marketing team is desirable. You will undertake
three modules including Marketing and Digital Strategy,
Digital Optimisation and Digital Customer Experience.

37

Duration: 36 days
Cost: Price on application plus membership and assessment fees
payable to CIM
Dates & Venue:
Jan 2021 - Camborne
Apr 2021 - Camborne
Sep 2021 - Camborne

Duration: 3 days including group and individual study, over 3 months
Cost: Price on application plus membership and assessment fee
payable to CIM
Dates & Venue:
Sep 2021 - Camborne
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

38

CCB Training

Digital Customer Experience Award
(CIM Level 6 module)

Marketing and Digital Strategy Award
(CIM Level 6 module)

Customer behaviour has dramatically changed with the
digital revolution. This module provides you with insights
into the digital customer experience and highlights ways
to adapt to this changing market, allowing you to fulfil
customers’ strategic needs. It will provide the knowledge
and skills to select appropriate channels to market to
meet objectives. It will also help to ensure you provide
the desired customer experience, by understanding
the customer’s journey while complying with relevant
legislation and regulation.

This module will enable you to take both a traditional
and digital strategic approach to marketing planning,
integrating digital strategy, models, frameworks and
techniques throughout to achieve competitive advantage.
You will be able to recognise the significance of situation
analysis and use techniques to assess the external and
internal environments that enable effective decision
making. You will also be able to apply all stages within
the marketing planning process – from the audit, through
strategic decision making, to implementation of plans
across both traditional and digital channels.

Duration: 3 days including group and individual study, over 3 months

Duration: 3 days including group and individual study, over 3 months

Cost: Price on application plus membership and assessment fee
payable to CIM

Cost: Price on application plus membership and assessment fee
payable to CIM

Dates & Venue:
Jan 2021 - Camborne

Dates & Venue:
Apr 2021 - Camborne

Search Engine Optimisation Workshop

Social Media for Business Basics Workshop

This workshop is aimed at giving people a basic overview
of Search Engine Optimisation. It will explain the purpose
and intent of SEO and how it fits within your overall
marketing strategy.

Understanding what you should be posting on social media
is the vital first step that any business needs to take when
marketing itself online. This course will explore ‘what makes
good content’. If you’re running a social media account, but
it’s not as successful as you might like, this course will help
you explore how to make the most of your posts. Social
Media for Business will explain jargon, such as hashtags and
mentions and is also useful if you’re thinking about setting
up social media accounts for business.

You’ll be able to spot poor quality work on your sites and
learn best practice to make improvements where necessary.
The course will also explore Pay Per Click advertising and
how it can fit into your marketing strategy.

Duration: 1 day

Duration: 1 day

Cost: £150

Cost: £150
Dates & Venue:
Dec 2020 - St Austell
For future dates see the website

“

The CIM course has been an invaluable asset
in my role as a marketer that works across
channels. As well as covering the ever-growing
digital sector, the course dealt with all aspects
of day-to-day marketing roles and
demonstrated the significance of targeting
areas we’re not presently active in. The course
is perfect for marketers from a wide variety of
backgrounds, providing essential knowledge
that everyone wanting to grow in this industry
should know.

“

Jamie Mackenzie Smith
Marketing Executive
checkmyfile

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

Dates & Venue:
Nov 2020 - St Austell
Jan 2021 - St Austell
For future dates see the website
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PROCUREMENT AND SUPPLY
Procurement training helps your business achieve sustainable value delivery from your supplier
base plus our logistic and transport course will help your business become more efficient.

APPRENTICESHIP
AVAILABLE...
- Commercial Procurement and Supply
See page 7 for further details

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk
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Procurement and Supply Diploma Level 4 CIPS
This course offers valuable management tools for those
moving into junior and middle management procurement
roles or those supervising the procurement function. It
focuses on organisational procedures and processes
including negotiation, planning, risk management and
data analysis. The course also covers the following areas;
contexts of procurement and supply, business needs,
sourcing, negotiating, contracting, managing contracts
and relationships.

Logistics and Transport Certificate
Level 3 CILT UK
This course is aimed at team leaders, new supervisors,
aspiring managers or for anyone making a career change.
The course comprises two mandatory units, business
theory and business application plus you can choose
additional units to suit your role including; warehousing,
inventory, procurement, supply chain operations, freight
transport operations, passenger transport operations and
transport planning.

Duration: 20 days
Cost: £2,695

Duration: 14 days

Dates & Venue:
Dec 2020 - Mid/East Cornwall
Oct 2021 - Mid/East Cornwall

Cost: £1,995 plus £440 for registration & books

A

Dates & Venue:
Flexible - across Cornwall & Devon

Procurement and Supply Diploma Level 5 CIPS

Procurement and Supply Diploma Level 6 CIPS

This course provides senior buyers, contract and
supply chain managers with the expertise to improve
organisational procurement and to fulfil organisational
objectives. You will need to have acheived the CIPS Diploma
in Procurement and Supply to undertake this course.

This course is aimed at senior procurement professionals
and heads of department. It is targeted at building
strategic direction and advice, in areas such as change
management, stakeholder management and team
leadership. You will need to have achieved the CIPS
Diploma Level 5 in Procurement and Supply to undertake
this course.

What will be covered in the programme?
The course consists of three compulsory units;
management in procurement and supply; managing risks
in supply chains and improving the competitiveness of
supply chains.
Additionally you have the choice of two optional
units tailoring the course to your role. These units
include; category management in procurement and
supply, sustainability in supply chains and operations
management in supply chains.

What will be covered in the programme?
The course consists of three compulsory units; leadership
in procurement and supply, corporate and business
strategy and strategic supply chain management.
Additionally you have the choice of two optional
units tailoring the course to your role. These units
include; supply chain diligence, programme and project
management and legal aspects in procurement and supply.

Duration: 18 days
Cost: £3,395
Dates & Venue:
Sep 2021 - Mid/East Cornwall
Duration: 18 days
Cost: £2,895
Dates & Venue:
Dec 2020 - Mid/East Cornwall
Oct 2021 - Mid/East Cornwall

Benefits to your business
This course will give you the knowledge base to reduce
cost, improve quality and timescales, manage the
supply chain and deal with legal issues.

0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

Benefits to your business
No matter what your sector, your specific challenges
or how effectively your current procurement function
operates, this course can help you build skills,
knowledge and capability within procurement and
supply chain teams. This is the highest qualification
that CIPS offers. On successful completion of the
Diploma, Advanced and Professional Diplomas, along
with 3 years’ experience in a position of responsibility
in procurement and supply, you will be awarded
MCIPS status.
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- Engineering & Technical

- Driving & Logistics

- Industrial & Warehouse

- Sales & Marketing

- Finance & Accountancy

- Office & Adminstration.

- Information Technology

Concorde Teaching Bank
With over 20 years’ experience in the local education sector,
CTB helps thousands of teachers and teaching support staff
gain fulfilling employment with schools across the South West.
Either through temporary or permanent roles, we see every
placement as an opportunity for the individual to gain valuable
experience, broaden their skill set and further a career in education.

Concorde Building
& Construction

HR Manager, Coodes Solicitors

provide a friendly
“andConcorde
efficient service and have
provided us with some super
supply teachers and TAs!
Treloweth Primary School, Redruth

are a pleasure to
“dealConcorde
with. Very friendly, efficient,
reliable & professional.
Training & Communities Manager
Kier Group PLC

“

Concorde Recruitment Dedicated to supplying quality
permanent and temporary staff for businesses across the South
West. We provide a comprehensive service which includes
advertising, resourcing and interviewing candidates right though
to facilitating their successful hire across a range of
occupational sectors;

excellent at sourcing both
temporary and permanent staff
for us across the county.

“

Concorde Recruitment

found Concorde to be
“fast,I have
communicative and

“

The Concorde Group is part of The Cornwall College Group and
was launched in 1996 with the aim of offering an unrivalled
recruitment service for Cornwall and Devon. All profits generated
continue to be reinvested into local education and the community.

The Concorde Recruitment specialist construction division are
able to help with recruiting temporary, contract or permanent
positions throughout Cornwall and Devon in the following areas;
- Carpentry / Joinery /
Shopfitting
- Civil and Structural
Engineering

- Roofing
- Painting and Decorating
- Groundworks
- Site / Contract / Project

- Driving / Forklift

- Management

- Plant Operatives

- Electricians

- Masonry / Brickwork

- Architecture and Design

- Labourers

- Surveying

- Pipefitting / Welding

- M&E Engineering

For further information contact:
Concorde Recruitment 01872 262828
Concorde Teaching Bank 01872 262033
Concorde Construction 03301 234786
crt@cornwall.ac.uk
www.concorde-group.co.uk
0800 731 7594 hello@ccbtraining.co.uk www.ccbtraining.co.uk

To discuss your business training
needs please contact one of our
Business Advisors:
0800 731 7594
hello@ccbtraining.co.uk
www.ccbtraining.co.uk
@ccbtraining
@CornwallCollegeBusiness
@CornwallCollegeBusiness

Some of our recent clients:
A&T Services
Aspire Academy Trust
Babcock Marine
Baker Tom’s Bread
Bishop Fleming LLP
Blue Flame Heating Solutions
Biffa
China Fleet Golf & Country Club
Coastline Housing
Cornwall Care
Cornwall Council
Cornwall Fire & Rescue
Cornwall Partnership Foundation
Trust
CVS Vets
Dairy Crest Ltd
Derriford Hospital
Devoran Joinery
Exeter Nuffield Hospital
Fifteen
Fit N Fun Kids
Francis Clark LLP
Ginsters
Glendale Services
HBH Woolacotts
Headland Hotel
Heligan Gardens
Imerys Minerals Ltd
Kawasaki
Kier Group plc

Our accreditations

CCB Training Centres
Cornwall College, Tregonissey Road, St Austell,
Cornwall PL25 4DJ
Cornwall College, Trevenson Road, Pool, Redruth,
Cornwall TR15 3RD
Business and Professional Training Centre,
St Mellion International Resort, St Mellion,
Saltash, Cornwall, PL12 6SD
Bicton College, East Budleigh, Budleigh Salterton,
Devon, EX9 7BY

01240JW0120

King’s College
Linden Homes
Midas
Mitie
Naturally Learning
Ocean Housing Group
Pendennis Shipyard
Pall Corporation
Plymouth City Council
Rick Stein’s Seafood Restaurant
RG Kellow
Royal Cornwall Hospital Trust
Sands Resort
South West Laundry
St Austell Brewery
Tamar Foods
Teddington Controls Ltd.
TJ International
Tregothnan Estate
Tulip
Tyco Healthcare
Ward Williams
Associates
Warrens
Wrigley

